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Lots of people with learning 

disabilities do things in the day. 

These are called Day 

Opportunities. 

 

 

Some people go to day centres run by 

the Council. 

 

Some People work at Norman Industries. 

 

Some people do things in the day with 

Carers. 

 

Some people use a Direct Payment to pay 

a PA. PA means personal assistant 

someone who is paid to support you.  



 

Some people do volunteering. 

 

There are lots of other places people go, 

like FRAME and Value Independence. 

Community Connectors help people find 

out what’s going on. 

 

  



 

 

Pembrokeshire County Council wants to 

make Day Opportunities better. 

They want them to: 

 
Help people reach their goals. 

 
Have better quality for everyone. 

 

Be better at getting people doing things in 

their communities. 

 

Have more choice. 



 
Be value for money. 

 

 
Work well now and in the future. 

 

They want to work with everyone to do this 

together. 

 

  



 

They had 13 events to ask lots of people 

what they think. 

234 people said: 

 

What is working well. 

 

What is not working so well. 

 

What we can do together to make things 

better. 

 



 

They made a plan from what people told 

them. It is a Hub and Spoke model. 

 

 

A hub means a centre. At a hub you can: 

 

Get specialist care and support. 

 

Link in with things going on in the 

community. 



 

Get specialist therapies like speech and 

language or physio. 

 

Get information on services, money and 

benefits. 

 

Get information about things going on. 

 

Go to drop in sessions from other 

organisations. 

 

The spokes are the things around the hub. 

These are things in the community. 

 

Like sports clubs 



 

Places to learn things. 

 

Places to volunteer. 

 

The hub would support these things. 

And support people to go there. 

 

There are 2 ideas. 

 

 

 

 



 Idea 1 

4 

Up to 4 hubs 

 

The hubs would be in: 

Pembroke Dock 

Tenby 

Haverfordwest 

Crymych 

 

People could use them if it is in their care 

plan. 

 

There would be a number of spokes at 

each hub. 



 Idea 2 

 

2 hubs 

 

One in North Pembrokeshire 

One in South Pembrokeshire 

 

There would be a number of spokes at 

each one. 

  



+ 

Plus 

 

More work with other Counties so people 

don’t have to travel so far. 

 
More work with Direct Payments. 

 

Trying new things like pooling. That is putting 

money from Direct Payments together to 

buy a service with others.  

People can get more for their money this 

way and spend time with others. 

 

More work with Community Connectors. 

 

Looking out for new projects. 



 

What do you think? 

 
You can tell Pembrokeshire County Council 

by: 

 

Filling out and returning this form 

 

Filling out a form at a local day centre 

 

Coming to a drop-in event 

 
Using Facebook or Twitter 



? 
Here are some questions to answer if you 

want to: 

 

What do you think? 

(tick the box next to your answer) 

1. Do you like the idea of a hub and spokes? 

 
Yes       

 
No        

2. Please write anything you would change about the idea 

 



3. Which idea do you prefer? 

 
Idea 1     

 
Idea 2     

 Why did you pick the idea you ticked? 

 



 

4. What is good about spokes 

(support projects in the community)? 

 

 

5. What is bad about spokes? 

 

 

6. Have you any other ideas about the 

hub and spokes? 

 

 



 

 

7. The council and the community 
have resources. (Resources are things 
they own or run.) 

 How could they use them better? 

 

 

8. Are there any good ideas from 
other places? 

 



 

 

Here are some questions about 

you:  

Tick the box next to your answer 

are you: 

 

A man     

 

A woman    

 
I'd rather not say  

 

 

How old are you?________________ 
 

 
I'd rather not say      



 

Do you use day services? 

 Yes       

 No           

 
I'd rather not say   

? 

If you use day services what are they? 

 

 



 

 

 
If you support someone, do they use day 

services? 

 Yes       

 No           

 
I'd rather not say   

? 

If you do use day services, what are 

they? 

 

 



 

 

 

? 

If you do use day services, what are 

they? 

 

Service user 
 

 

Parent 
 

 

Carer 
 

 

Service Provider 
 

 

Support Worker/Staff 

Member  

 

Advocate 
 

 Other 
 



 

Do you have a physical disability? 

 Yes       

 No           

 
I'd rather not say   

 

Do you have a learning disability? 

 Yes       

 No           

 
I'd rather not say   



 

where do you live? 

 

 

 

Please return to: 

Day opportunities Consultation 

Room 2K 

Pembrokeshire County Hall 

Haverfordwest 

SA61 1TP 

 


