
Pembrokeshire
Railcard
Swansea - Pembroke - Milford Haven 
- Fishguard. 

Take your children for £2 each.

Valid to 31 December 2019.



Value for money
The Pembrokeshire Railcard costs just £10 and offers one third off all
individual standard class rail fares on Transport for Wales services across 
Pembrokeshire and even as far as Swansea.

Trips for shopping, visiting friends or exploring the Pembrokeshire and 
Carmarthenshire coastline can work out so much cheaper with a railcard.

With up to six trains a day (Monday to Saturday) serving Fishguard Harbour, 
why not visit and enjoy the delights of the town and surrounding area?

Visit the glorious beaches at Tenby, take a walk along the Millennium Coastal 
Park in Llanelli or grab a bargain shopping in Swansea. The railcard is valid 
for 12 months from date of issue. Cardholders may also take up to two 
children (under 16 years old) at £2 single or return per child. With only a few 
journeys, the railcard will quickly pay for itself – the more you travel, the 
more you save.



When you cannot use your Pembrokeshire
Railcard:
• On bus services
• For the purchase of season tickets at discounted prices
•  On special excursion trains (i.e. not shown in the public timetable)
•  With any Rail Rover products (e.g. West Wales Day Ranger and Explore 
 Wales Pass)
•  In conjunction with special promotion tickets
•  For travel beyond Swansea in the direction of Cardi� 
•  In conjunction with Small Group Day discount
•  In conjunction with any other national or local railcard (i.e. Cambrian or 
 Heart of Wales)
• On other train operators’ services.

Please note that the Railcard can only be used, in either direction, between 
Swansea and Llanelli, Carmarthen, Fishguard Harbour, Milford Haven and 
Pembroke Dock. These services are shown in Pocket Timetable 3.

Holyhead Llandudno

Bidston

Blaenau 
Ffestiniog

Aberystwyth

Machynlleth

Pwllheli

Chester

Wrexham

Crewe

Manchester

Warrington

Stockport

Shrewsbury

Newtown

Welshpool

Llandrindod

Hereford

Wolverhampton

Birmingham

Barmouth

MILFORD
HAVEN

CARMARTHEN
Rhymney

Merthyr

Aberdare
Treherbert

Maesteg

SWANSEA

LLANELLI

Ebbw
Vale

Abergavenny

Cheltenham

Chepstow

Bristol Parkway

Cardi� Bay

Penarth

Barry Island

Bridgend

Coryton

London Paddington

London Euston
Birmingham

FISHGUARD 
HARBOUR

PEMBROKE 
DOCK

Newport

Llandovery

Birmingham

Birmingham

Porthmadog

Llandudno Jn

Bristol & The South West

Bangor

Craven Arms

Llandeilo

Knighton

Llanwrtyd
Wells

Cardi� Central

Severn
Tunnel

Jn 

Ammanford

Church
Stretton

PEMBROKESHIRE

Not all stations shown



Conditions of use
• The railcard is not valid unless it has been signed by the holder, nor is it 
 transferable to anyone else. Tickets bought with a railcard are for use by 
 the railcard holder only.
• The railcard does not become your property and if requested must be 
 handed in to Transport for Wales.
• When requested by rail sta�, the holder must show a valid railcard, 
 otherwise the full standard fare will be payable as if no railcard were held.
• If the railcard becomes defaced, illegible or torn, it will not bevalid.
• Lost or damaged cards cannot be replaced.
• Up to two accompanied children can travel with the card holder at a cost of 
 £2.00 single or return per child (under 16 years old).

Validity of discounted tickets 
• Travel is permitted within the normal validities of the tickets issued 
 provided a valid railcard is held and produced on demand.
• Discounted tickets are only valid for travel on Transport for Wales 
 services between Pembrokeshire and Swansea and cease to be valid on 
 expiry of the railcard.
• Tickets are subject to the National Rail Conditions of Travel and those 
 conditions listed in this leaflet.
• In the event of conflict the conditions in this leaflet shall apply.
• Terms and conditions may be subject to change. For details, please check 
 with your nearest sta�ed station, by phone or on line.

How to use your Railcard and purchase tickets
Where facilities exist, tickets should be bought before boarding the train.
 
If not, railcard holders will be required to pay the full standard single fare on 
the train without the benefit of any discount.
 
Where ticket issuing facilities are not available at a station, tickets may be 
purchased on the train at the appropriate discounted fare.

Further information (not for railcard applications)

customer.relation@tfwrail.wales
tfwrail.wales
 
0333 3211 202 - 0800 – 2000 Monday to Saturday / 1100 – 2000 Sunday
(03 calls charged at local rates from a BT line)
 
Customer Relations
Transport for Wales
Rail Services
St. Mary’s House
47 Penarth Road
Cardi�
CF10 5DJ
 
Please search TfW Rail in your app store.
 
Twitter @TfWrail
Instagram @TfWrail
Facebook @TfWrail



How to obtain your Pembrokeshire Railcard
To obtain your railcard you’ll need to provide us with a proof of residence 
in the appropriate area, eg, a driver’s licence, council tax demand or utility 
bill; and payment.

Railcards are available in person from the sta�ed railway stations at 
Haverfordwest, Carmarthen and Milford Haven during opening hours.
 
Haverfordwest: 0700 - 1330 (Monday to Saturday)
Carmarthen: 0645 - 1800 (Monday to Saturday), 
1015 - 1745 (Sunday)
Milford Haven: 0830 - 1330 (Monday to Friday), 0830 - 1130 
(Saturday)
 
Our Business Travel Service can still accept payment by personal cheque. 
Send your completed form (see overleaf), copy of proof of residence and 
personal cheque made payable to ‘TfW Rail’, to Pembrokeshire Railcard 
Application, Transport for Wales Business Travel Service, 47 Penarth Rd, 
Cardi� CF10 5DJ.

Who is eligible?
Anyone 16 years of age or over who is resident in the following postal code 
areas:
 
SA34 0, SA35 0, SA36 0, SA37 0, SA41 3, SA42 0, SA43 3, SA61 1, SA61 2, 
SA62 3, SA62 4, SA62 5, SA62 6, SA63 4, SA64 0, SA65 9, SA66 7, SA67 7, 
SA67 8, SA68 0, SA69 9, SA70 7, SA70 8, SA71 4, SA71 5, SA72 4, SA72 6, SA73 
1, SA73 2, SA73 3, SA38 9 and SA33 4.



Pembrokeshire Railcard Application Form 
Please only complete this form if you want to pay for 
your railcard by cheque. See details overleaf. Please 
note that all applicants must be 16 years of age or over.

Please complete in pen using block capitals

Title Mr / Mrs / Ms / Miss / Other

Initials   Surname

Address

Town    Postcode

Tel No    Mobile No

Signature

Email (optional)

Your personal information will only be used by Transport for Wales to 
process your application and will NOT be shared with third parties.

If you are interested in receiving  information about 
special o�ers and new products from Transport for 
Wales sign up to our newsletter on-line at 
tfwrail.wales/sign-up 

TW0022




