
 

Proposed Changes to Car Parking Charges December 2017 

BACKGROUND 

In December 2016 the Council’s public consultation exercise (Have Your Say on Our Future) 

sought your views regarding the principle of seeking to recover the full costs of delivering services 

through charges where appropriate.  We explained that if this was acceptable and there was an 

opportunity to increase a fee or charge in line with this principle, specific proposals would then be 

drawn up and we would consult again.  The general response to the consultation confirmed that 

this was acceptable. 

This approach is deemed necessary as part of a wider plan to address ongoing financial pressures 

faced by the Council, largely arising from reduced funding by Welsh Government.  The Council 

successfully met a £41.5m budget deficit between 2014/15 and 2016/17 but the information 

currently available indicates that a similar budget pressure will be faced from now until 2021.  This 

position is outlined in detail within the Council’s Medium Term Financial Plan. 

We have committed to an on-going review of car parking charges. We have recently revisited our 

current car parking charges, in accordance with the full cost recovery principle.  

At present, there is an annual deficit of £415k in the 2017/18 financial year.  

SECTION 1: CAR PARKS WHERE ANNUAL CHARGES APPLY AND CAR PARKS WHERE 
SEASONAL CHARGES APPLY  

 

There are two options proposed in relation to varying current charges at car parks where annual 

charges apply and at car parks where seasonal charges apply.  

Option 1 Option 2 

To reduce the deficit To eliminate the deficit and allow a small surplus to re-invest in parking 
and relevant traffic management improvements. This option proposes 
higher fees for longer duration stays 

 

The Proposed Amendments Document shows what the impact of Option 1 and Option 2 would 

be on specific car parks at specific locations in the county. We are also providing the opportunity 

for you to put forward your own options for consideration. 

Both options propose a standardised one hour tariff of 50 pence across the county.  

Both options propose higher fees for high demand seasonal car parks.  

 

 

 



Question 1. Please rank each of the following options. Please put 1 by the option you most 

prefer, 2 by the second and 3 by the third. Please do not use the same number more than 

once.  

Option Rank 

Option 1 
 

 

Option 2 
 

 

Your own option 
 

 

 

1a. If you have indicated your own option, please provide brief details below 

 
 
 
 
 
 
 

 

Question 2. Please indicate to what extent you agree or disagree with a standardised one 

hour tariff of 50 pence across the county (please tick only one) 

 Strongly agree  Agree  Neither  Disagree   Strongly disagree 

Question 3. Please indicate to what extent you agree or disagree with higher fees for high 

demand seasonal car parks (please tick only one) 

 Strongly agree  Agree  Neither  Disagree   Strongly disagree 

Question 4. Please use this space to make any comments you have on proposed increases 

in car parks where annual charges apply and car parks where seasonal charges apply 

 
 
 
 
 
 
 
 

 

SECTION 2: CAR PARK PERMITS 

 

Proposed New Permit - County All Year Permit (Penfro) 
A Permit that allows parking across any long stay car park all year, proposed fee of £200.00,  
a generic permit not vehicle specific. The fee is not linked to weekly rates and has been equated 
at approximately £4.00 a week  

 

 

 



Question 5. Please indicate to what extent you agree or disagree with the introduction of a 

new County All Year Permit (Penfro) (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

Question 6. How likely would you be to purchase a new County All Year Permit (Penfro)? 

(please tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 

Proposed New Permit – Seasonal Permit Any Car Park (Seagull) 
A Permit that allows parking across any long stay car park between 1st March and 31st October 
only, fee of £150.00 generic permit not vehicle specific. (Tenby Multi storey would be exempt 
during July and August. This is due to the Multi being a key hub for visitors to town) 

 

Question 7. Please indicate to what extent you agree or disagree with the introduction of a 

new Seasonal Permit Any Car Park (Seagull) (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

Question 8. How likely would you be to purchase a new Seasonal Permit Any Car Park 

(Seagull)? (please tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 

Proposed New Permit – Specific Car Park, Non-Transferable Permit (The Puffin) 
A permit will be issued to park in a specific car park all year round, fee of £125.00, generic permit 
not vehicle specific. (Tenby Multi storey would be exempt during July and August however; this 
permit holder could then park in any other Tenby car park. This is due to the Multi being a key hub 
for visitors to town)  

 

Question 9. Please indicate to what extent you agree or disagree with the introduction of a 

new Specific Car Park, Non-Transferable Permit (The Puffin) (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

Question 10. How likely would you be to purchase a new Specific Car Park, Non-

Transferable Permit (The Puffin)? (please tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 

Proposed New Permit – Dusk and Dawn Permit 
A permit will allow a vehicle to park between 9.00am and 10.00am and 3.00pm to 7.00pm all year 
round fee £75.00 

 

Question 11. Please indicate to what extent you agree or disagree with the introduction of a 

new Dusk and Dawn Permit (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

Question 12. How likely would you be to purchase a new Dusk and Dawn Permit? (please 

tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 



Proposed Increased Charge for Existing Permit – Parking Permit Passport 
This is a current Permit. A fee of £20.00 that gives a Permit to park for 7 days in any long stay car 
park. The proposal is to increase this to £25.00 if other charges are increased 

 

Question 13. Please indicate to what extent you agree or disagree with the proposed 

increased charge for the Parking Permit Passport (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

Question 14. Do you currently use a Parking Permit Passport? (please tick only one) 

 Yes   No   Don’t know / not sure 

Question 15. How likely would you be to purchase a Parking Permit Passport at the 

increased cost of £25? (please tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 

Proposed Increased Charge for Existing Permit – Reserved Bay Permits (General) 
Due to the proposed increases in charges, the costs of the bays will be considerably increased as 
the current fee is hinged to the weekly charge per car park. It is now proposed to amend the 25% 
discount to 30%, (fee against the weekly rate for the specific car park), however, cap the 
maximum fee to £550.00 for a reserved bay 

 

Question 16. Please indicate to what extent you agree or disagree with the proposed 

increased charge for Reserved Bay Permits (General) (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

Question 17. Do you currently use a Reserved Bay Permit (General)? (please tick only one) 

 Yes   No   Don’t know / not sure 

Question 18. How likely would you be to purchase a Reserved Bay Permit (General) at the 

increased charge? (please tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 

Proposed Increased Charge for Existing Permit –  
Reserved Bay Permits at The Croft Car Park, Tenby 
 
It is proposed to increase the cost of the bays in The Croft Car Park, Tenby; this is a Permit 
holder’s only car park from £328.00 to £550.00. However, consideration should be given to 
increase the charges staggered over two year –  
 
 Increase from 1st March 2018 from £328.00 - £450.00 
 Increase from 1st March 2019 from £450.00 - £550.00 
 

 

Question 19. Please indicate to what extent you agree or disagree with the proposed 

increased charge for Reserved Bay Permits (The Croft Car Park, Tenby) (please tick only 

one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  



Question 20. Should the proposed increase be brought in all at once, or staggered over two 

years? (please tick only one) 

 All at once   Over two years   Neither 

Question 21. Do you currently use a Reserved Bay Permit (The Croft Car Park, Tenby)? 

(please tick only one) 

 Yes   No   Don’t know / not sure 

Question 22. How likely would you be to purchase a Reserved Bay Permit (The Croft Car 

Park, Tenby) at the increased charge? (please tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 

Proposed Increased Charge for Existing Permit – Visitor Permit 
Proposed to increase the current resident visitor permit from £20.00 to £25.00 (In line with Parking 
Permit Passport) 

 

Question 23. Please indicate to what extent you agree or disagree with the proposed 

increased charge for a Visitor Permit (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

Question 24. Do you currently use a Visitor Permit? (please tick only one) 

 Yes   No   Don’t know / not sure 

Question 25. How likely would you be to purchase a Visitor Permit? (please tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 

Proposed Increased Charge for Existing Permit – Tenby Harbour Resident Permit 
Proposed to increase the current rate from £100.00 to £200.00 

 

Question 26. Please indicate to what extent you agree or disagree with the proposed 

increased charge for a Tenby Harbour Resident Permit (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

Question 27. Do you currently use a Tenby Harbour Resident Permit? (please tick only one) 

 Yes   No   Don’t know / not sure 

Question 28. How likely would you be to purchase a Tenby Harbour Resident Permit? 

(please tick only one) 

 Very likely   Likely  Neither   Unlikely   Very unlikely 

SECTION 3: OTHER FEES AND CHARGES 

 

To consider increasing other fees and charges associated with parking services functions  
1. Increase Charges for Events currently £75.00 a day increase to £100.00 
2. Increase Charges for Compounds from £75.00 a week to £100.00 a week 

 

 



Question 29. Please indicate to what extent you agree or disagree with proposed increases 

to other fees and charges associated with parking service functions (please tick only one) 

 Strongly agree  Agree  Neither   Disagree   Strongly disagree  

SECTION 4: OTHER COMMENTS AND SUGGESTIONS 

 

Question 30. Please use this space to make any comments or put forward additional or 

alternative suggestions in relations to proposals in relation to Car Parking Permits 

 
 
 
 
 
 
 
 
 

 

SECTION 5: ABOUT YOU 

 

31. Are you responding as (please tick only one) 

 An individual 

 A Council employee or County Councillor 

 An organisation, please give the name of the organisation below:  

 
 

 

Why do we ask these questions – see www.pembrokeshire.gov.uk/whydoweask 

32. Are you? (please tick only one) 

 Male 

 Female 

 Prefer not to say 

 

33. Are you? (please tick only one) 

 Aged 24 or under 

 25 – 64 

 65 – 74 

 Aged 75 or over 

 Prefer not to say 

 

34. Are your day-to-day activities limited because of a health problem or disability which 

has lasted, or is expected to last, at least 12 months? (please tick only one) 

 Yes 

 No 

 Prefer not to say 

 



35. Do you provide regular, unpaid, substantial care for a relative, friend or neighbour who 

is unable to manage at home without help because of sickness, age or disability? (please 

tick only one)  

 Yes 

 No 

 Prefer not to say 

 

36. In which language do you prefer to communicate? (please tick only one) 

 English 

 Welsh 

 Prefer not to say  

Other, please specify ........................................................................................................................ 

 

37. What is your ethnic group? (please tick only one) 

 White (Welsh, English, Scottish, Irish, British) 

 Other White, including Gypsy or Irish Traveller 

 Mixed / multiple ethnic groups 

 Asian / Asian British 

 Black / African /Caribbean / Black British 

 Any other ethnic group (please specify) ......................................................................................... 

 Prefer not to say.  

 

38. Please use this space to tell us about any other protected characteristics you share 

should you wish to 

 
 
 

 

Once completed email to surveys@pembrokeshire.gov.uk or post to:  

Pembrokeshire County Council, Policy, 2D County Hall, Haverfordwest, SA61 1TP 

The closing date for responses is Friday 12th January 2018 
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