Occupational Therapy
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Service

Occupational
therapy helps
people of all ages
when everyday
activities, such as
getting out of bed in
the morming, getting
washed, preparing
meals, getting out
and about, become
difficult.

Occupational
therapy
encourages
people to
resolve their
problems and

live a full life.




In Pembrokeshire County Council, occupational therapists work
within adult, children’s and housing services.

We work with people living in Pembrokeshire who, due to accident,
illness, disability or ageing, have difficulty doing the everyday things that
they need to, want to, or are expected to do.

The occupational therapy service will listen to your concerns and
discuss solutions that may help you.

This can include:

¢ Providing information and advice over the telephone. This could
be suggestions of equipment you could try or telling you about
services that could help you resolve your problems.

¢ |f we cannot help you over the telephone we can offer to visit you
at home for a more in depth assessment of your needs.




How do occupational therapists help?

Occupational therapists find out about the difficulties you have
with everyday life, by listening to you and the people who help
you. We look at how you do the things you find difficult, as well
as the strengths, abilities and potential that you have.

We consider your environment and the other things around you,
. to understand how they affect you.

We help you to identify the problems and describe what you want

. to achieve.

We help you work out a plan to resolve the problems and achieve
. the goals that are important to you.

e Practicing the things you find difficult.

e Advice about changing or adapting your home.

e Suggestions of a different way to do something.

e Advice about gadgets or equipment that could make your

life easier.

Telling you about other services that could help you.

e Suggesting or referring you for treatment or rehabilitation.
This will aim to improve something you are having difficulty
with; for example improve your concentration, confidence,
dexterity, strength, stamina, understanding of your condition
or learn a new skKill or technique.

To achieve your plan occupational therapy can involve:

Occupational therapists check that the plan is helping. If you are still
having difficulties they will listen to you and, if they can help, will work with
you to change your plan.



If you think occupational therapy can help you or someone you care for
please contact us on:

01437 764551

Email: enquiries@pembrokeshire.gov.uk

Following your contact we will call you to discuss your difficulties over the
telephone. This helps us to decide if we are the best service to help you
and give you information about how we could help. You can then decide
if occupational therapy is the right service for you.

The demand for occupational therapy is high and we aim to see people in
the greatest need first. We will inform you if there will be a delay before
we can visit you at home and contact you to arrange an appointment
before visiting.

For a copy of this publication in Braille, in larger print, audio
tape or an alternative language please contact
Pembrokeshire County Council on 01437 776613.
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