Application for the review of a premises licence or club premises certificate
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the
form.

If you are completing this form by hand please write legibly in block capitals. In all
cases ensure that your answers are inside the boxes and written in black ink. Use additional
sheets if necessary.

You may wish to keep a copy of the completed form for your records.

| Frederick Dean Edwards

(Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a
club premises certificate under section 87 of the Licensing Act 2003 for the premises
described in Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description
6 Church Road, Johnston, Haverfordwest, SA62 3HE

Post town Haverfordwest Post code (if known) SA62 3HE

Name of premises licence holder or club holding club premises certificate (if known)
lan Wilckes

Number of premises licence or club premises certificate (if known)

Part 2 - Applicant details

| am
Please tick v yes

1) an individual, body or business which is not a responsible

authority (please read guidance note 1, and complete (A) []
or (B) below)

v

2) a responsible authority (please complete (C) below) ]
3) a member of the club to which this application relates ]

(please complete (A) below)



(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick v' yes

M [Jv Mrs [] Miss [ ] Ms [] Other title
(for example, Rev)
Surname First names
Edwards Frederick Dean

Please tick v yes
| am 18 years old or over v L]

Current postal .|
address if [ ]

different from
premises
address

Posttown [ [N | PostCode .

Daytime contact telephone number ]
E-mail address I

(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address: Sharde Leanne Kingaby, | KEGcGcGcCcNGNGGEEEEE
.

Telephone number (if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Licensing Compliance Team
Public Protection Division,
Pembrokeshire County Council,
County Hall,
Haverfordwest,
Pembrokeshire.
SA61 1TP

Telephone number (if any)

E-mail address (optional)

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v/

1) the prevention of crime and disorder L]
2) public safety L]
3) the prevention of public nuisance ]
4) the protection of children from harm []

Please state the ground(s) for review (please read guidance note 2)

Persistent and repeated noise nuisance from amplified music, DJs, live bands and
other types of live events at The Windsor Hotel, adjoining our home. excessive music and
bass and music entering our home, seriously affecting our sleep, wellbeing and ability to
peacefully enjoy our home. Despite repeated reports and attempts to resolve the issue,
the nuisance continues.

We request a formal review of the premises licence and consideration of appropriate
restrictions, additional conditions to prevent further nuisance.




Please provide as much information as possible to support the application (please
read guidance note 3)

The day the noise started, Sharde did the obvious thing and called the neighbour
in question, in tears, as she was finding the noise level intensely distressing. She pleaded
with them to reduce the noise levels and when asked who she was, she was called a
C***, the volume would be going up and to enjoy the rest of the evening. This restricted
all meaningful communication from day one. Following this, the noise levels continued
more frequently and without scheduled events. This is the point we decided to go through
the official channels available to us.

The day Pollution Control at Environmental Health issued a CPW, Gurnard hit the roof.
Proceeded to the fence in our back garden and started banging and smashing our fence,
causing damage, which unfortunately we are unable to prove. Sharde looked out of the
window to find out what the ruckus was and was met with intimidating, aggressive
behaviour and language.

A report has been made and logged with Dyfed Powys Police following this incident.
Sharde did not feel safe at home alone following this and so we had to install security at
the rear and front of our home in the form of CCTV and doorbell camera with motion
sensors. This was the very next day and dates can be provided. Following the
installation, the owners filmed over our fence at our security devices and took pictures of
our cameras and rear garden. Gurnard attached panels to our fence and stacked piles of
scrap and rubbish on a shed to obstruct our camera at the rear of the property. Our
camera is only pointed at our garden and boundary for personal security.

Our supporting evidence covers several months of weekly events at The Windsor Hotel.
We hold extensive dated records identifying individual events, the songs played and the
times they were heard, together with the incident logs and email correspondence with
Environmental Health.

Environmental Health holds months of noise recordings, including recordings from a
sound calibrated recording device installed in our home. We have been told that these
recordings can be made available to us or the licencing committee upon request.

We hold screenshots of messages from lan relating to the weekend of 5" September
2026. In these messages lan stated that 93 decibels was an acceptable level of noise to
be subjected too in our own home, to download my own decibel measuring app, and to
contact if the volume exceeded 93 decibels in our home. Above 93 decibels, it is
recommended that you wear ear protection devices. He also stated that the
entertainment would continue regardless of the impact as he was "well aware of his
licencing obligations".

After contact from lan, informing me of an intended event, | agreed that WhatsApp was a
reasonable form of communication and | would take him up on the offer of dialogue.
During the event | reached out, to request a less disruptive volume, as you will see from
the evidence we will provide it turned out to be a meaningless gesture from lan, as what |
Imagine was advice given to them to reasonably mitigate noise issues. On this event in
question, despite having been issued a CPW and given advice on how to mitigate noise
levels with regards to closing windows, the windows remained wide open which
drastically increased the noise levels experienced. So much so that one of our
neighbours sent a message stating she could hear and feel the bass 2 doors away from
us.

We have evidence that the hotel owners on more than one occasion have personally
approached our landlord at her place of work, asking to purchase the property. When
prompted for the reason, they express that it will save them trouble down the road. My
landlord has informed them that the property is not for sale. They have specifically asked
that should we leave the property, could they have first refusal. This leads us to believe
that they are attempting to bully us from our own home, rather than mitigate the issue. My
landlord has informed the owners that she is willing to seek advice from her solicitor,
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should the issue persist and is supporting us as her tenants during this time.
All supporting evidence along with records can be provided. Due to the volume of
evidence accumulated over the last 5/6 months, we are unsure how best to submit the

full collection with this application and would appreciate guidance on the appropriate
method.

Finally, should some of this evidence be easier to obtain, | do believe that licencing has
been CC'd into the correspondence with Pollution Control during this investigation.




Please
tick v yes

Have you made an application for review relating to the L]
premises before

No

If yes please state the date of that application Day Month Year

If you have made representations before relating to the premises please state what
they were and when you made them




Please tick v yes

e | have sent copies of this form and enclosures to the responsible ]
authorities and the premises licence holder or club holding the club
premises certificate, as appropriate

o Sent electronically with the advice it will be forwarded to all
relevant parties

e | understand that if | do not comply with the above requirements my ]
application will be rejected
e Yes

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

Part 3 — Signatures (please read guidance note 4)
Signature of applicant or applicant’s solicitor or other duly authorised agent

(please read guidance note 5). If signing on behalf of the applicant please state in
what capacity.

Signature | EEEEEEEEN
Date 20/10/2026
Capacity

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail
address (optional)




Notes for Guidance

1.

2.
3.

A responsible authority includes the local police, fire and rescue authority and
other statutory bodies which exercise specific functions in the local area.

The ground(s) for review must be based on one of the licensing objectives.
Please list any additional information or details for example dates of problems
which are included in the grounds for review if available.

The application form must be signed.

An applicant’s agent (for example solicitor) may sign the form on their behalf
provided that they have actual authority to do so.

This is the address which we shall use to correspond with you about this
application.



