Appendix 7.7 Social Services Debt Recovery Process

Step 1

First Invoice Reminder is sent 14 days
after initial invoice

|

Step 2

Automatic Debt Reminder Letter is sent
14 days after the first reminder letter

|

Step 3

First Debt Recovery Letter is sent 28
days after the automatic Debt Recovery
Letter

v

Step 4

Second Debt Recovery Letter is sent 28
days after the first Debt Recovery letter

|

Step 5

Final Debt Recovery Letter is sent 28
days after the second Debt Recovery letter

|

Step 6

Legal Team to review the case and make
a decision whether to progress with court
action to recover the debt

|

Step 7
Case heard in court




