
    

Community Meeting, Pembroke 

Cyfarfod Cymunedol, Penfro 

 

7pm, Wednesday 18th October 2017, Town Hall Pembroke 

7pm, Dydd Mercher 18 Hydref 2017, Neuadd y Dref Penfro 

 

CONTEXT  

As with all local authorities in Wales, Pembrokeshire County Council is facing on-

going financial challenges as a result of a reduction in government grants, as well as 

pay and demographic pressures. Approximately £40 million pounds of revenue 

savings had been made in the last four year. Forecasts suggest that we will need to 

reduce our revenue budget by a similar amount over the next four years.  
 

ACCESS TO SERVICES 

Questions Raised / Comments Made Note of Response 

Contact Centre – quick response, get 
through to different services 
 
Sometimes early in the morning have 
failed to get through 

Mornings and end of the working day 
tended to the be busiest 

Contact Centre was excellent for when 
you didn’t know exactly who you needed 
to speak to – it was great to be able to 
get through and speak to a person. Lots 
of organisations had gone to numerical 
option answering but felt it was important 
to hang on to having people answering 
the phone 

Noted 

Already in contact with an officer but 
when called via the Contact Centre had 
to explain all over again what you were 
phoning about 

Where already in regular contact with an 
officer encourage you to contact them via 
their direct dial  

Website – mobile library timetable was 
not available at the moment, useful to 
have a note up saying when it would be 
available again 

Would pass feedback on to the web 
team 

Resident, Council, Business, Visitor – not 
obvious what information is under which 
category, would be useful to have a 
narrative explanation of each 

Would pass feedback on to the web 
team 



Important that services were not just 
offered via the website, don’t 
discriminate against those who are not 
confident with technology 

We recognise that customers need to 
access services in different ways and will 
keep all access channels available.  
Though customers will be encouraged to 
use digital methods 

Face-to-face. Mixed experience of 
Customer Service Centre staff in 
Pembroke Dock.  

There had been some recent changes, 
so hopefully customers would now see 
an improvement here 

Interviews at Argyll Street in Pembroke 
Dock – sometimes allocated time was 
not long enough 

Noted 

How about having different officers come 
out to the Customer Service Centre in 
Pembroke Dock on different days – say 
planning on Monday, Social Services 
Tuesday etc – save customers having to 
travel into County Hall 

Yes, were considering the possibility of 
introducing an appointments system – 
this could allow for customers to indicate 
at which Council facility was best to meet  

Happy with travelling into Pembroke 
Dock to access Council services – links 
between Pembroke and Pembroke Dock 
were good, but could sometimes be 
difficult when travelling by bus from 
outlining areas 

Noted 

Library is the only service that is being 
duplicated in the two towns. Although 
closer to Pembroke Library actually go to 
Pembroke Dock Library as there is a 
better range etc. Disabled parking was 
difficult at the current Pembroke Library, 
with customers having to cross a busy 
road, likewise with customers arriving by 
bus. Old location had been easier to 
access 

Noted 

No unified direction, not everyone pulling 
in the same way 

Noted 

What had happened to buildings that had 
been vacated before?  

Strategic Asset Management Group, 
which had member involvement, was 
looking at property but no easy, 
overnight solutions 

Does the Council have a duty to protect 
historic buildings? Communities needed 
time to get involved, develop plans, raise 
money etc  

Council would certainly consider 
community asset transfer  

Can any buildings be adapted for 
housing? Providing accommodation in / 
near town centres had proved effective in 
other areas, as people had facilities they 

Do have money for social housing 
(Housing Revenue Account – HRA). Had 
to meet Welsh Housing Quality 
Standards when developing social 



needed nearby housing and it can sometimes prove 
extremely difficult for properties in / near 
town centres to be developed in such a 
way as to meet these standards. Welsh 
Government was currently looking at 
removal of ‘right to buy’ clause, which 
would act as an incentive for local 
authorities to invest in the construction of 
social housing  

 

WASTE AND RECYCLING SERVICES 

We are using all the questions asked at the community meetings to put 

together a Frequently Asked Questions document for Waste and Recycling 

Services.  

 

 


